Articularis Healthcare Group, Inc.
Patient Financial Policy
We are committed to providing our patients with the best possible medical care and minimizing administrative costs. This
financial policy has been established with these objectives in mind and avoid any misunderstanding disagreement
concerning payment for professional services.
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As the owner of your insurance policy, you are solely responsible for the policies regarding
your plan.
Our practice participates with numerous insurance companies. For patients who are
beneficiaries of one of these insurance companies, our billing office will submit a claim for
services rendered. All necessary insurance information, including any forms, must be
completed by the patient prior to leaving the office.
If a patient has insurance in which we do not participate, our office is happy to file the claim
upon request; however, payment in full is expected at the time of service.
It is the patient’s responsibility to pay any deductible, copayment, or any portion of the
charges as specified by the plan at the time of visit. Payments for medical services not
covered by an individual’s insurance plan are the patient’s responsibility and payment in full
is due at the time of visit.
Payment for professional services can be made with cash, check, credit, or care credit.
Financial assistance is available for qualified patients. If a patient feels that he or she may
qualify for assistance, the practice receptionist should be notified. Patients who do not have
insurance are expected to pay for professional services at the time of service unless prior
arrangements have been made with us.
It is the patient’s responsibility to provide us with current insurance information and bring
his/her insurance card to each visit.
Our billing department is happy to help with insurance questions relating to how a claim was
filed or regarding any additional information the payer might need to process the claim.
Specific coverage issues, however, can only be addressed by the insurance company.
(Telephone number is printed on the insurance card.)
If your insurance company requests additional information from you, it is important to reply
with their requests in a timely manner considering that the balance of your claim and bill is
ultimately patient responsibility whether your insurance company pays your claim or not. If
the insurance company does not pay your claim in 45 days, the balance is billed to and
becomes the responsibility of the patient.
It is the patient’s responsibility to notify us with any changes to insurance coverage and to
make sure Articularis Healthcare has the proper insurance information. If we do not have the
correct insurance information, the patient is responsible for the bill.

Our practice firmly believes that a good physician-patient relationship is based upon understanding and
good communications. Questions about financial arrangements should be directed to the medical practice.
We are here to help you.
Patient/Guardian:_____________________________________________ Date: ______________
Signature

